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SESSION 2022


	BACCALAURÉAT PROFESSIONNEL 
ÉPREUVE ORALE SPÉCIFIQUE « SECTION EUROPÉENNE »

SPÉCIALITÉ CONDUCTEUR TRANSPORT ROUTIER MARCHANDISE
CTRM

LANGUE : ANGLAIS








SUJET N°1




Durée de l’épreuve : 40 minutes

	· Préparation 
	· 20 minutes

	· Présentation de la situation
	· 10 minutes

	· Entretien sur les activités et travaux effectués dans la discipline non linguistique
	· 10 minutes








SITUATION : 



[image: Handshake of two men Stock Vector Image by ©Doloves #109790234][image: Transalliance se diversifie dans le ferroviaire]A businessman, Frank Robinson, is visiting the transport company in which you are employed, Transalliance UK, in Burton-on-Trent, to see the fleet of vehicles, before deciding to do business with your company or with another one.
The operations manager asks you to be in charge of the visit. 

Use the clients’ testimonies and reactions to convince him to work with Transalliance UK.






DOCUMENTS : 

· N° 1 : Information about your company
· N°2 : The fleet 
· N°3 : Clients’ testimonies and reactions




[bookmark: _GoBack]
DOCUMENT 1 : INFORMATION ABOUT YOUR COMPANY
[image: Transalliance, Sharing your ambitions]
Name : Transalliance UK
Location : Burton-on-Trent, UK
Type of transport : road and multimodal transport (train, boat, plane)
Type of goods : bulk, general goods, fresh and frozen food, liquids
Turnover (Transalliance Group) : 505 M€
Turnover (Transalliance Burton-on-Trent) : 	15 M€ 
Client : 14 800 (UK, Europe, International)
Employees (Transalliance Group)  : 2 750
Employees (Transalliance Burton-on-Trent) : 30
Number of companies in the corporate family : 132
Sustainable company : environmentally friendly waste management at the logistics sites + 3 year action plan to cut CO2 emissions.
[image: Une image contenant carte

Description générée automatiquement]












Source : https://www.transalliance.eu/en/transport

DOCUMENT 2 : THE FLEET
[image: Une image contenant clipart
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[image: H - Transalliance MAN TGX XLX | BonsaiTruck | Flickr]
[image: MERCEDES Actros Mp4 2545 et remorque tandem tautliner &quot;STR… | Flickr]




[image: Entreprises. Première mondiale : Chéreau lance la semi-remorque  frigorifique à hydrogène]
[image: Logo-Transalliance - Cabinet Lamy Environnement][image: man TGX de chez TGS groupe transalliance - Blog de diabolomenthe70]
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Source : Google Images


DOCUMENT 3 : CLIENTS’ TESTIMONIES AND REACTIONS

Professionalism, efficiency and high spirits
A dynamic and smiling team. Always prompt to listen, provide advice and do everything possible to accompany and satisfy customer demand.

[image: Une image contenant texte
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Expertise and responsiveness
It is always a pleasure to deal with teams that are very responsive. The expert advice of the team has helped us to develop our company in an optimal way.

[image: Une image contenant texte
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Solutions, rather than problems
We have chosen Transalliance as our preferred agent in the UK, and all the problems we have encountered in the past have disappeared. The team is super proactive : it presents us with logistical solutions, not problems. We are completely satisfied.

[image: Une image contenant texte
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Very professional
I have known and worked with Transalliance for the last 10 years and I appreciate their professionalism. During the years I had the opportunity to test their ability to listen to their partners, solve problems, deal with international cultures and different mentalities.

[image: Une image contenant texte
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Source : https://www.mathezfreight.com/en/about/testimonials/
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Our customers are the most competent to talk about our services! Whether they are SMEs using our shipping
services or foreign freight agents and partners - we are proud to deserve their satisfaction.
e —

Professionalism, efficiency and high spirits

A dynamic and smiling team. Always prompt to listen, provide advice and do everything possible to
< accompany and satisfy customer demand. >

Professionalism and efficiency are the key words!

Valérie Delannoy
Purchasing & Supply Chain, France — Vulog
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Our customers are the most competent to talk about our services! Whether they are SMEs using our shipping
services or foreign freight agents and partners - we are proud to deserve their satisfaction.

Expertise and responsiveness

It is always a pleasure to deal with teams that are very responsive.
< The expert advice of the export team has enabled us to develop our exports to the USA in an optimal >
way.

M Anne Morel
Production Manager Woven — Maison Labiche
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Logistics solutions, rather than problems

We have chosen MATHEZ FREIGHT as our preferred agent in France, and all the problems we have
encountered in the past - delays in responses, collection delays - have disappeared. . The whole team is
< super proactive: it presents us with logistical solutions, not problems. We entrust MATHEZ FREIGHT with >
all our shipments from France, and we are completely satisfied.

@ o | Claudio Festa

Sales & Operations Manager, Brasil — Custom
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SMEs in France and Monaco

Great ability to deal with complicated and special commodities

I have known and worked with Mathez for the last 13 years now and | appreciate their professionalism
and knowledge of the freight forwarding business together with their specialization in following also
complicated and special type of shipments and commodities. During the years | had the opportunity to
test their ability to listen their partners, solve problems and think out of the box as well as their great
< understanding on how to deal with international cultures and different mentalities. My job being >
managing WCA Europe network, | often recommend Mathez to overseas agents looking for a reliable and
professional freight forwarder in France; because | know the other agents will be pleased with the
service they receive and also will find someone understanding their needs and meeting WCA high quality
standards.

L | Monica Tappi Van Velthoven o
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Vice President, Europe — WCA
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