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SESSION 2022 
 
 

BACCALAURÉAT PROFESSIONNEL  
ÉPREUVE ORALE SPÉCIFIQUE « SECTION EUROPÉENNE » 

 
SPECIALITE LOGISTIQUE 

 
LANGUE : ANGLAIS 

 
 
 
 
 
 

SUJET N°1 
 
 
 

 
Durée de l’épreuve : 40 minutes 

 
- Préparation  - 20 minutes 

- Présentation de la situation - 10 minutes 

- Entretien sur les activités et travaux effectués 
dans la discipline non linguistique - 10 minutes 
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SITUATION :  
 
You work as an operation manager at 

“Harrods”. It is a famous luxury department 

store in London. 

  

The store is preparing a new commercial 

operation called “tea time” and has 

contacted a new supplier – the contact is John Stevens. You receive the delivery 

from the carrier. 

 
You notice errors on the delivery receipt and a box of coffee cups is damaged. You 

decide to phone John Steven to try to find a solution and negotiate a discount. 

 

 

*A carrier : un transporteur 
 

 
 

 
 

 
 
 
DOCUMENTS :  
 

 N° 1: SUPPLIER OFFERS. 
 N° 2 : PURCHASE ORDER.  
 N° 3 : DELIVERY RECEIPT. 
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DOCUMENT 1 : SUPPLIER OFFERS.  
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DOCUMENT 4: PURCHASE ORDER 
 
 

 

 

 

 

 

   

 

3 mai 2022 

 

PURCHASE ORDER

Payment conditions :  within 10 days 
Means of Payement : Check 

HAND PAINTING 
Richmond Avenue 702 
GLOUCESTER 9WN Z13 

Fedex Express 
LONDON.  

HARRODS  
87 135 Brompton Road 
LONDON England  

TO :  
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DOCUMENT 5: DELIVERY RECEIPT.     

 

 


