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SITUATION :

You have just found a job at the Trinity
College Library in Dublin.

As an assistant at the front desk, you are in
charge of the management of all the customers’
requests especially about the old library and
the Book of Kells.

You received an e-mail.

Prepare the oral answer to the e-mail you
received, because you will phone the customer

to give him the requested information.

DOCUMENTS :

= N°1:E MAIL YOU RECEIVED

= N°2:WEBSITE INFORMATION EXTRACTS

= N°3:THE OLD LIBRARY PRESENTATION

= N°4:THE BOOK OF KELLS, A MEDIEVAL TREASURE
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DOCUMENT 1 : E MAIL YOU RECEIVED

To: bookofkells@tcd.ie
Subject: Booking request

Hello,

As a teacher in a vocational high school in Berlin - Germany, | want to book a visit to
discover the Book of Kells for 10 students and 2 adults.

We are preparing our trip in October. We would like to start our week in Dublin by
visiting your library.

- Could you tell us which days are possible?

- How much time do we need to plan the visit of the old library?

- How much will it cost us?

- Could you specify the main safety measures to access at the Book of Kells?

- Could you give us the main information about the old library and especially the
Book of Kells?

Yours faithfully,
Mr Frantz STEINBECK
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DOCUMENT 2 : WEBSITE INFORMATION EXTRACTS

Source : https://www.tcd.ie/visitors/book-of-kells/

The Book
of Kells
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Open Duration Free City Centre
30-40 mins

7 days a week

OPENING
HOURS

Please note:

Face coverings are
mandatory. Children under
13 and people with special
needs are exempt.

TICKETS

Click on any ticket type to begin.

PLEASE NOTE:
FREE Audio Tour included

Monday — Saturday: 9:30 —17.00
Sunday: 9:30 - 17:00

CHILDREN UNDER 12 ARE FREE
Standard

Standard entry to the Book of Kells

Family
2 adults and 2 children (under 18)

Concession
Student or seniors (over 60)

Group
Group (10 or more)

Staff wear
face coverings

BCP Section Européenne

Visitor face
coverings required

Hand sanitiser
available
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Audio Guide

Reduced visitor
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5 min walk

Monday — Saturday: 9.30 —17.00
Sunday: 12:00 — 16:30

from

€18

from

€34

from

€15

from

€14

capacity in place
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Social distancing



DOCUMENT 3 : THE OLD LIBRARY PRESENTATION

The Old Library and the Book of Kells

Welcome to the Old Library and the Book of Kells - a “must see” on the itinerary of all visitors to Dublin. Located in the heart of
Dublin City, a walk through the cobbled stones of Trinity College Dublin will bring visitors back to the 18th century, when the
magpificent Old Library building was constructed. Inside is housed the Book of Kells - a 9th-century gospel manuscript famous
throughout the world. Visitors are welcomed by our friendly staff seven days a week.

Source : https://www.tcd.ie/library/old-library/

DOCUMENT 4 : THE BOOK OF KELLS, A MEDIEVAL TREASURE

The Book of Kells is an illuminated manuscript.
The Book of Kells is one of the finest and most famous, and
also one of the latest, of a group of manuscripts produced
from the late 6% through the early 9" centuries

in monasteries in Ireland, Scotland and England.

The decoration of the book is famous. The manuscript is in

remarkably good condition considering its age.

Source : https://en.wikipedia.org/wiki/Book of Kells
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