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SITUATION :

You work for the Shelter foundation. Itf's an

association based in London that helps people facing

homelessness and unsafe housing.

Today you have received a request from Mr Green. SH ELTER

He has problems with his house that is becoming

unsanitary.
You also have a message from Mrs
Redburn who wants to know how she

can help Shelter.

Propose a solution to Mr Green and

explain to Mrs Redburn how she can

help the foundation.

DOCUMENTS :

= N°1: The Shelter foundation
= N°2: Shelter can help you
= N°3:Howto help
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DOCUMENT 1 : THE SHELTER FOUNDATION

What we do

Home is a human right. It's our foundation and it's
where we thrive. Yet, every day millions of people are

being devastated by the housing emergency.

We exist to defend the right to a safe home. Because

home is everything.

Our impact

Shelter exists to fight for all those whose lives are blighted by the loss of
their home - and all whose lives will be affected if things don't change. Last
year, we gave information, support, and advice to millions of people facing
homelessness or experiencing bad housing.

Source : https://england.shelter.org.uk/what we do
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DOCUMENT 2 : SHELTER CAN HELP YOU

Got a housing problem? We can help:

® Locally
Our advice and support services offer one-to-one, personalised
help with housing issues and homelessness.

® Online
On our website, find expert information about everything from
reclaiming your deposit to applying as homeless, or speak to an
adviser over webchat.

® Qver the phone
Our free emergency helpline is open 365 days a year to answer calls
from anyone struggling with a housing issue or homelessness.

® Legal
Our solicitors provide free legal advice and attend court to help
people who've lost their homes or are facing eviction.

B =

Emergency helpline Online housing advice Webchat
Use our helpline if you: Use our online advice if you: Use our online chat if you:
® are homeless ® want a quick answer ® can't find what you need on our
housing advice pages
B have nowhere to stay tonight ® want to find out your housing rights
® need help to take your next step
® are worried about losing your home ® want to find out your next steps

B are at risk of harm or abuse in your
home

B don't want to call us

Source : https://england.shelter.org.uk/what we do
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DOCUMENT 3 : HOW TO HELP

The top three reasons people sought help through social media in 2021 were :

v" Homelessness
v Exploring options to find, keep or improve their home
v Eviction

How you fuel the fight for home

We couldn't do this without you. For every £1you donate: 21% 79%
Fundraising Helping people
® 79p is spent directly on helping people through advice, support and

campaigning

® 21pis spent on fundraising

Other ways to help us...

MAKE NEW FRIENDS
LEARN NEW SKILLS

FIGHT FOR A
FAIRER HOUSING
SYSTEM

Looostenssnas 9022 TCS London Marathon

Ready to take on the iconic London

99
£4= Marathon in 20227

Q London

[¥] 2 October 2022

Source : https://england.shelter.org.uk/what we do
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