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SESSION 2022 
 
 

BACCALAURÉAT PROFESSIONNEL  
ÉPREUVE ORALE SPÉCIFIQUE « SECTION EUROPÉENNE » 

 
SPÉCIALITÉ MÉTIERS DE L’ACCUEIL 

 
LANGUE : ANGLAIS 

 
 
 
 
 
 

SUJET N°3 
 
 
 

 
Durée de l’épreuve : 40 minutes 

 
- Préparation  - 20 minutes 

- Présentation de la situation - 10 minutes 

- Entretien sur les activités et travaux effectués 
dans la discipline non linguistique - 10 minutes 
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SITUATION :  
 
You work for Europcar agency in 

Dublin railway station. The company 

hires cars or vans and offers a variety 

of services including child seats, 

additional drivers, deliver and collect, 

click and collect and online check-in. 

 

Mr and Mrs Stephen want to make a 

tour of Ireland during 3 days from 9th 

of June to 11th of June 2022 with their young child aged 3.  

 

This British family needs to hire a small car. They will arrive from Belfast by train at 

1:00 pm on a Thursday, the 9th of June 2022. Both of them want to drive. 

They need a quick and easy solution to make a reservation because they don’t 

have much time, so they don’t want to queue before collecting their car at Dublin 

railway station. 
 

Make the best possible offer with the amount for the extra options they want and 

explain to them how to make a booking. 

 
 
 
DOCUMENTS :  
 

 N° 1 : Extra options 
 N° 2 : Booking Options 
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DOCUMENT 2: Extra options 
 

 
 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.europcar.co.uk/ 
  



 
BCP Section Européenne Session 2022 SPÉCIALITÉ MA SUJET N°3 4 / 4 

 
 

 
 

DOCUMENT 2: Booking  Options 
  

  
Step out your front door and 

your chosen car is ready and wai-

ting for your, a great way to save 

your time. As well as having the 

car dropped off at your home ad-

dress, you can arrange for it to be 

picked up again at the end of the 

rental, eliminating the need to 

ever set foot in a car rental sta-

tion.  

 

 
https://www.europcar.co.uk/services/delivery-and-collection 


