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More Pet Insurance Policies Are Being Sold. But Are They Worth the Cost?
By Ann Carrns Jan. 4, 2019 The New York Times

Americans are increasingly treating their pets as members of the family, feeding them gourmet food, paying for day care and throwing them birthday parties. 
So it’s not surprising that an increasing number of “pet parents,” as they are known in the pet care industry, are seeking sophisticated medical treatments for their animals. More than two million pets in the United States and Canada (most of them in the United States) were insured at the end of 2017, up about 17 percent from the year before, according to the North American Pet Health Insurance Association.

But consumer advocates say that pet owners should make sure they understand how the policies work before buying them.

More than two-thirds of households in the United States own a pet, according to the American Pet Products Association. Americans spent about $70 billion on pets in 2017, including purchases of animals, food, veterinary care, medicines and other services. “People are much more inclined to think of their animals like children, and treat them accordingly,” said James Serpell, a professor of ethics and animal welfare at the University of Pennsylvania’s School of Veterinary Medicine.

J. Robert Hunter, director of insurance with the Consumer Federation of America, said pet owners should bring skepticism when shopping for pet insurance. Purchase of the product is “often motivated by a combination of love and fear,” he said. “So the buyer may be particularly vulnerable.” Details vary by insurer and policy, but premiums for pet insurance typically depend on factors like the cost of veterinary care where you live and the age and breed of the pet. 
One way to pay lower premiums, and possibly get broader coverage, is to buy pet insurance through your employer. Eleven percent of employers in the United States offer pet health insurance benefits, according to a 2018 survey .
Cats are generally less expensive to insure than dogs. The average accident and illness premium in 2017 was about $45 a month for dogs and $28 a month for cats. Most, but not all, insurers limit coverage to common household pets. Nationwide, Mr. Liles said, offers coverage for birds, hamsters and more exotic pets, including tarantulas and even hedgehogs*.

*hedgehog = hérisson
